NORWEGIAN CENTRAL/SEAWEB ABE — Password issues

If you have forgotten your password then please follow the below instructions:

1. Go to Norwegian Central

IMPORTANT SYSTEM UPDATE:

(&) MORE INFO

LOGIN INFO

PLEASE SIGN IN USING
YOUR BOOK NCL
USERNAME & PASSWORD

NORWEGIANCENTRAL.COM

LEARN PROMOTE BOOK CONNECT

2. Click ‘'l FORGOT MY CREDENTIALS’

IMPORTANT SYSTEM UPDATE:

(¥) MORE INFO

LOGIN INFO

PLEASE SIGN IN USING
YOUR BOOK NCL
USERNAME & PASSWORD

NORWEGIANCENTRAL.COM

nct NORWEGIAN

== CRUISE LINE

WELCOME TO

Norwegian Central

I

| FORGOTMY CREDENTIALS | SIGNIN

NOT A MEMBER YET?

Learn How To Join us
NEW AGENCY & AGENCY REACTIVATION

AGENCY ADMIN SET-UP

FOR ALL INDIVIDUAL, NON-ADMIN AGENTS,
PLEASE CONTACT YOUR AGENCY ADMIN FOR
ACCESS TO NORWEGIAN CENTRAL

nct NORWEGIAN

== CRUISE LINE®

WELCOME TO

Norwegian Central

Username

1 FORGOT MY CREDENTIALS SIGN IN

NOT A MEMBER YET?

Learn How To Join us
NEW AGENCY & AGENCY REACTIVATION

AGENCY ADMIN SET-UP

FORALL INDIVIDUAL, NON-ADMIN AGENTS,
PLEASE CONTACT YOUR AGENCY ADMIN FOR




3. Enter in Username and Press ‘Next’
Nel NORWEGIAN

== CRUISE LINE

Password Re-Set

FORGOT YOUR PASSWORD? ENTER YOUR NCL USERNAME TO RECEIVE AN EMAIL
WITH YOUR PASSWORD INFORMATION.

IF YOU ARE HAVING TROUBLE LOGGING IN, PLEASE CONTACT OUR
AUTOMATION SUPPORT DESK AT MEAPARTNERSHIPRELATIONS@NCL.COM

Username

NEXT

4. If this is the first time you have done this then please select the way to authorise that it is
you by one of the three options.

Let's Get Started.

FIRST, WE NEED TO CONFIRM YOUR IDENTITY BY SENDING YOU AN IDENTIFICATION CODE.
THIS 1S A ONE-TIME VALIDATION FOR EACH NEW COMPUTER ACCESSING OUR SITE AND FOR PASSWORD RESET REQUESTS.

SMS Email Voice

Phone/Mobile 30000 Email xooox@ncl com Phone/Mobile xoc

CHOOSE HOW YOU'D LIKE TO RECEIVE THIS IDENTIFICATION CODE AND CLICK "SEND CODE".
ON THE NEXT PAGE YOU WILL ENTER THE IDENTIFICATION CODE YOU RECEIVE.

SEND CODE



5. Once selected and code received please enter in code. Please Note — You can change the
method by selecting the link below

Success! We were able to send the code.

AN IDENTIFICATION CODE IS ON ITS WAY TO YOU.
PLEASE ENTER IT BELOW.

Registration Code

6. If you choose email you will receive the below email. Please check your junk also

From: Norwegian Central Support <noreply@ncl.com>
Sent:

To:

Subject: Norwegian Central Registration Code

Dear NCL

—

‘We have launched optimized single-sign on functionality on our new portal - Norwegian Centrall With this improved single-sign on, you now have seamless access to all the great things you have
come to enjoy on Norwegian Central like NCL University, Marketing Headquarters and BookNCL.com.

For security reasons, we need to verify that you have requested access to our site so we have created a registration code for you. This code is time-sensitive and valid for a single use,

Your Registration Code is

Please enter this code into the form you have accessed. Thank you.

You hove made this request from the following poge: hitp/fsso nol com/SecurcAythd/

Thank You,
MNorwegian Central
www ncl com



7. Enter in the code and then reset password, you will see a screen that says ‘You have
successfully changed your password’ before being taken back to the login page.

Password Re-Set

PLEASE ENTER YOUR PASSWORD BELOW

IF YOU ARE HAVING OUBLE LOGGING IN, PLEASE CONTACT OUR
AUTOMATION SUPPORT DESK AT MEAPARTNERSHIPRELATIONS@NCL.COM

User ID

Nm I.:asl:_‘“.n[d _

Canfirm Password

SuBMIT

Password langth must ba 10 to 20 characters long
Caontain 2 of the following

1 digits
- 1 uppercase English letters (A-Z)

If you need to update your password then please follow the below instructions:

1. Login to Norwegian Central

nct NORWEGIAN

== CRUISE LINE"®

WELCOME TO

Norwegian Central

USERNAME & PASSWORD

1FORGOT MY CREDENTIALE | SIGNIN

NOT A MEMBER YET?

Learn How To Join us

NTRAL.COM™

LEARN PROMOTE BOOK CONNECT



2. Select ‘New Reservation’ (Highlighted in Red)

718315 | lagaus

CRUISENEXT DOWNLOAD SALES PAL

DECK PLANS IMAGE LIBRARY

IMNERARIES ORDER BROCHURES

LATEST NEWS PROMOTIONS

3. Select your username in the top right corner (highlighted in red)

718315 [ lesen NeL NORWEGIAN

HOME | SEAWES ASE
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- Opened Reservations
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ients | Tour Credit | Agency Amenities | My Agency | Groups

T18315/NCL MEA
ER TN ARG Reservation: -368981051

Change Password
* Reporta Problem

Agency Vacation Guest Infa s ; 1 Print
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- Opened Reservations 5 Travel Agency English {(United States)
-396981051 1+ SHOPPING Primary Agency and Agent
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5. Fill out all three fields and press ‘Change’

HOME / SCAWES ABE

New Resarvation | My Reservaions | Clients  Tour Credit | Agency Amenifies | My Agency | Groups

T18315MNCL MEA
(2022407 b.4551 @

Change Password
® Report a Problem #l Change your password

- Opened Reservations Please provide old and new passwords

-3969810541 1= SHOPPING =
Mo =ail szlected, 2 guests i Password
Expres In
e News Passucrd
Close 3l opened

Rapaat New Password

Changa

6. A password reset email will be sent to your email - please ensure you check your Junk
folder also



