
 

 

 
 
 
 
 
May 14, 2026 

IMPORTANT INFORMATION  
Itinerary Change 

 
Dear Valued Guests and Travel Partners, 
 
We are looking forward to welcoming you aboard Norwegian Sky for your upcoming journey departing September 9, 2026. As the 
sailing approaches, we would like to share an important itinerary update and kindly ask our travel partners to ensure impacted 
guests review the information below. 
 
While the voyage is still several months away, we believe a proactive approach is appropriate given evolving conditions in the 
Middle East. As such, we are revising the voyage accordingly, and we will continue to monitor the situation for the safety and 
security of all aboard.  
 
The sailing, originally planned as a 21-day journey concluding on September 30, 2026 in Dubai, United Arab Emirates, will now 
operate as an 18-day itinerary ending on September 27, 2026 in Muscat, Oman. The updated itinerary includes an overnight stay in 
Muscat on September 26, 2026 as outlined below. 
 

 

Original Itinerary  Revised Itinerary 

Day Date Port Name Arrival Depart 
 

Port Name Arrival Depart 

Wed 9/9/26 Piraeus (Athens), Greece   5:00 PM  Piraeus (Athens), Greece   5:00 PM 

Thu 9/10/26 Rhodes, Greece 8:00 AM 6:00 PM  Rhodes, Greece 8:00 AM 6:00 PM 

Fri 9/11/26 At Sea      At Sea     

Sat 9/12/26 Alexandria (Cairo), Egypt 5:30 AM 10:00 PM  Alexandria (Cairo), Egypt 5:30 AM 10:00 PM 

Sun 9/13/26 Port Said (Technical Call) 11:00 PM  11:59 PM    Port Said (Technical Call) 11:00 PM  11:59 PM   

Mon 9/14/26 Suez Canal, Egypt      Suez Canal, Egypt     

Tue 9/15/26 Port Sokhna, Egypt 6:00 AM 8:00 PM  Port Sokhna, Egypt 6:00 AM 8:00 PM 

Wed 9/16/26 Safaga, Egypt 9:00 AM OVN  Safaga, Egypt 9:00 AM OVN 

Thu 9/17/26 Safaga, Egypt OVN 10:00 PM  Safaga, Egypt OVN 10:00 PM 

Fri 9/18/26 Sharm El Sheikh, Egypt 7:00 AM 10:00 PM  Sharm El Sheikh, Egypt 7:00 AM 10:00 PM 

Sat 9/19/26 Aqaba, Jordan 7:00 AM 10:00 PM  Aqaba, Jordan 7:00 AM 10:00 PM 

Sun 9/20/26 At Sea      At Sea     

Mon 9/21/26 Jeddah, Saudi Arabia 7:00 AM 8:00 PM  Jeddah, Saudi Arabia 7:00 AM 8:00 PM 

Tue 9/22/26 At Sea      At Sea     

Wed 9/23/26 At Sea      At Sea     

Thu 9/24/26 At Sea      At Sea     

Fri 9/25/26 At Sea      At Sea     

Sat 9/26/26 Muscat, Oman 7:00 AM 5:00 PM  Muscat, Oman 7:00 AM OVN 

Sun 9/27/26 At Sea     Muscat, Oman 7:00 AM   

Mon 9/28/26 Doha, Qatar 7:00 AM 5:00 PM     

Tue 9/29/26 Abu Dhabi, United Arab Emirates 7:00 AM 10:00 PM     

Wed 9/30/26 Dubai, United Arab Emirates 7:00 AM      

 
OUR COMMITMENT TO YOU 
All guests will receive a 15% refund of the original voyage fare paid to account for the adjusted itinerary. All existing promotions on 
your reservation will be protected, and any prepaid service charges or promotional beverage and dining packages will be adjusted 
accordingly. Your prorated refund will be returned to your original form of payment within 30 business days. 
 
If you decide this is not the right time to travel, you may cancel by May 22, 2026, for a full refund with no penalty. You can contact 
us directly at 1-800-327-7030.  
 
 



 

 

 
 
 
 
 
 
 
 
 
Additionally, in appreciation of your patience for this unfortunate event, we’re providing all guests with a 15% discount in the form 
of a Future Cruise Credit (FCC), good toward any of our published sailings through December 31, 2027. Your FCC be available for use 
starting on May 20, 2026.  
 
GUESTS WHO PURCHASED TRANSFERS OR AIRFARE THROUGH NCL 
If you booked post-cruise transfers or airfare with us, your new pick-up location has already been updated to reflect the Muscat, 
Oman. No further action is required. 
 
GUESTS WITH INDEPENDENT TRANSFERS OR AIRFARE 
If you arranged your own transportation from the pier to the airport, please update your plans to reflect our new disembarkation 
point: Port Sultan Qaboos, located at P.O. Box 133, Muscat 113, Sultanate of Oman. 
 
If you arranged your own flights, we encourage you to contact the airline to make any necessary changes. We also recommend 
working directly with your travel insurance provider and airline carrier (if applicable) to explore reimbursement options for any out-
of-pocket expenses.  
 
If you’re charged change or cancelation fees that aren’t covered by your insurance or the airline, we’ll reimburse up to $300 USD per 
person. To submit for review, please include your receipts along with documentation of a denied claim at www.ncl.com/case-
submission. 
 
GUESTS WITH POST-CRUISE HOTEL THROUGH NCL 
Any post-cruise hotel stays booked through NCL will be automatically canceled. If paid in full, a full monetary refund will be issued to 
the original form of payment. If not yet paid in full, the adjustment will be automatically applied to your reservation. 
 
SHORE EXCURSIONS 
If you booked a shore excursion through NCL for Doha, Qatar and/or Abu Dhabi, United Arab Emirates, we’ve got taken care of. 
Those tours will be automatically canceled, and a full monetary refund will be credited directly to the original payment method used 
at the time of reservation. Looking to book new excursions for your upcoming vacation? Just log in to your MyNCL account or give us 
a call at (866) 625-1167. If you're outside the U.S. or Canada, you can find the local contact details you need at www.ncl.com. 
 
REQUIRED TRAVEL DOCUMENTATION  
Due to our updated disembarkation port, most guests will require a tourist visa to disembark in Muscat, Oman. For guests eligible to 
obtain a visa upon arrival, Norwegian Cruise Line will take care of the arrangements and cover the cost. Guests whose nationalities 
require a visa in advance will need to secure it prior to embarkation and bring their receipt on board to submit to Guest Services for 
reimbursement. To determine if you will need to secure your visa in advance, and for a general overview of travel documentation 
requirements please visit: https://www.ncl.com/freestyle-cruise/cruise-travel-documents. A follow-up communication outlining visa 
requirements by nationality will be shared in the coming weeks to help you prepare.  
 
In addition to this requirement, a passport and, depending on your nationality and the updated itinerary, additional visas or 
documentation may be necessary for your cruise. All guests must ensure their passport is valid for at least six (6) months beyond the 
date of embarkation and contains a minimum of two completely blank pages for entry and exit stamps. Guests whose passports 
have less than six (6) months of validity remaining will be denied boarding. If traveling internationally, the countries you transit 
through on your way to join the ship may also have specific entry requirements. Printed travel documents must be presented at 
check-in on embarkation day. As it is your responsibility to secure all required documentation, guests who do not meet the 
necessary requirements may be denied boarding. 
 
For the most accurate and up-to-date information, we recommend visiting the official government and airport websites (if 
applicable) for each destination on your journey, as well as https://www.ncl.com/freestyle-cruise/cruise-travel-documents. For visa  
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support, NCL has partnered with VisaCentral to provide comprehensive information, application resources, and assistance. You may 
visit https://visacentral.com/Norwegian-cruise-line-splash?login=103407 for more details.  
 
We truly appreciate your understanding and remain committed to guiding your journey with clarity, care, and thoughtful attention 
to every detail. 
 
As always, we are at your service. 
  
Sincerely, 
 
Norwegian Cruise Line 


